
 

eICS™ 4.55 Release Notes 
These notes describe highlights of the eICS 4.55 release scheduled for Wednesday, July 19, 2023. More 
information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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Restored Facility Staff Permissions 
The Facility Staff permissions on an ended incident were restored.  

Now, on the Incident Dashboard, with the Facility Staff role, you can again: 

• Manage event log entries on the Event Log tab. 

• View and edit incident details. 

• Manage files on the Files tab.  

• Manage objectives on the Objectives tab.  

• Read messages on the Messages tab.  
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